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DATE : 
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Examiner: Steven Blount 
Commissioner of Patents 
United State Patent & Trademark 
Offica 


Bourque Law Offices 
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571-273-8300 


603-623-5111 
603-624-1432 


RE: Non-Blocking Expandable Call Center Architecture 
US Serial No. 09/456,166 

Our Reference; CELLIT-003XX 

Number of pages including cover sheet: 11 

Original of this document to be mailed as well: YES 


NO 


This message is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential, and exempt from disclosure under applicable law. If the reader of this 
message is not the intended recipient or the employee or agent responsible for delivering the message to the 
intended recipient, you are hereby notified that any dissemination, distribution, or copying of this communication 
Is strictly prohibited. If you receive this message In error, please notify us immediately by telephone and return 
the original message to us at the above address via the United States Postal Service. Thank you. 
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10/04/2005 TUE 15:51 FAX BOURQUE ASSOCIATES PA 


SI003/011 


RECEIVED 

CENTRAL RAX CENTER 


OCT 0 4 2005 


PATENT 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


In re application 
Serial No. 
Filed 
For 


Non-Blocking 
Architecture 
CELLIT-003XX 
Steven Blount 
2742 


Jose Villena et al. 
09/456,166 
December 7, 1999 


Expandable 


Call 


Center 


Attorney's Docket 

Examiner 

Group Art Unit 


I hereby certify that this correspondence is being facsimile 
transmitted to: Commissioner of Patents, PO Box 1450, Alexandria, 

VA 22313-1450 on lG-tf-pf at facsimile number 

571-273-8300. 


Mail Stop Amendment 
Commissioner of Patents 
PO Box 1450 

Alexandria, VA, 22313-1450 
Sir or Madam: 

In response to the Final Office Action dated June 2, 2005, 
please amend the above-identified Patent Application as follows: 

Please withdrawal the amount of $450.00 for an extension for 
response within second month from deposit account 02-3285. 



Andrew R. Martin 
Registration No. 45,413 
Attorney for Applicant (s) 


AMENDMENT 


10/06/2005 EFLORES 00000015 023285 09456166 


01 FC:1252 


450.00 DA 
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